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Attachment 7 
 

North Yorkshire Disability Forum 
Local Disability Forum reports for April - June 2018 

 

 Craven Disability Forum 

 Hambleton and Richmondshire Disability Forum  

 Harrogate Disability Forum  

 RipPSI 

 Selby District Disability Forum 

 Yorkshire Coast and Ryedale Disability Forum 
 

Craven Disability Forum 
Report for North Yorkshire Disability Forum 
Period covered: April - June 2018 
 
CDF last met on 10th May.  The Chair, Helen Firth, shared the sad news about 
one of our members, David Rushworth of the Out on a Limb amputee support 
group, who passed away earlier this month.   
 
The group discussed liaison with Area Highways teams and the disabled 
residential parking bay policy. 
 
We had an update on plans to re-develop Craven Museum and Gallery.  This 
is in Skipton Town Hall, and access to the museum is currently restricted as it 
is on the first floor, and the stair lift is out of action.  The museum team are 
working with the Heritage Lottery Fund and the planning will include several 
focus groups, including one on dementia friendly venues and one on 
accessibility.   The museum manager will be coming to our next meeting to tell 
us more about the plans. 
 
One of our members, Ian, has continued his excellent work on access audits 
for Skipton town centre businesses, and other members are contributing.  Ian 
is talking to members in other forums, Selby and Scarborough, about sharing 
ideas for access work, including access award stickers. 
 
We are planning a trip to Bradford to visit Equality Together, a user-led 
disability organisation. We are also planning a publicity drive to attract new 
members. 
 
Information on the new NYCC Health and Adult Services lay visitor scheme 
was shared. 
 
Shanna Carrell on behalf of the Craven Disability Forum. 



2 
 

Hambleton and Richmondshire Disability Forum 
Report for North Yorkshire Disability Forum 
Period Covered: April - June 2018 
 
The Hambleton and Richmondshire Forum is currently paused.  We hope to 
make more progress to establish a new forum in 2018; this is dependent on 
additional capacity for the HAS engagement team. 
 
 
Harrogate Disability Forum 
Report for North Yorkshire Disability Forum 
Period covered: April - June 2018 
 
Our last meeting was on 11th May, at Harrogate Borough Council Civic Centre.  
This was a joint meeting with Harrogate and District Access Group, and was 
well attended. 
 
The group discussed liaison with Area Highways teams, the disabled 
residential parking bay policy, and the Accessible North Yorkshire project.   
 
We will have an update for Disability Action Yorkshire on the Harrogate access 
project at our next meeting and will report progress to NYDF in September. 
 
We also had updates on Harrogate Borough Council plans for refurbishment of 
Ripon Swimming Pool and Leisure Centre, and the Harrogate Convention 
Centre.   We heard about plans to redevelop Harrogate’s museum, housed in 
the Royal Pump Room, if the bid to the Heritage Lottery Fund is successful.  
The group commented on current issues regarding accessibility in the 
Museum and ideas for improvements.  If the bid is successful, HDF/HADAG 
will be asked to contribute to the design. 
 
A discussion on dementia friendly communities had been scheduled, but 
unfortunately the presenter was unable to attend and so this will be added to 
the agenda for a future meeting. 
 
It was agreed to continue with joint meetings. 
 
Information on the new NYCC Health and Adult Services lay visitor scheme 
was shared. 
 
Shanna Carrell on behalf of Harrogate Disability Forum 
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Ripon Physical and Sensory Impairment Group 
Report for North Yorkshire Disability Forum 
Period covered: April - June 2018 
 
The group has held its regular monthly meetings and had update reports from 
one of its members who is a Harrogate Foundation Trust Governors.  
 
Carl Maw from the NYCIL also attended a meeting and gave a report on the 
work of the CIL. He will continue to stay in touch with the group. 
 
There has been a meetings with a member of the Cathedral staff, and the 
Physiotherapy Department and they are aware of what the group can offer in 
the way of our meetings, buddying to help people familiarise themselves with 
the city and the offer to practically audit attractions or premises for 
accessibility, They were both provided with a stock of leaflets. 
 
Last year our aim was publicity and recruitment of new members.  We 
distributed 300 leaflets and held a publicity morning in Sainsbury’s and over 
the year we made contact with a number of organisations and achieved 5 new 
members. 
 
We have had discussions on our 2018/9 year plan which aims:- 

 To encourage retail premises to provide a chair, this by way of 

introducing a discussion re disability awareness.  

 To hold a Disability Awareness Day in the autumn. 

The group has been approached to help an individual with an accessibility 
problem and this is ongoing. 
 
We have contacted members regarding GDRP, issuing a privacy notice and 
consent form. 
 
Lynette Barnes, Co-ordinator RipPSI 
 
Selby District Disability Forum 
Report for North Yorkshire Disability Forum 
Period covered: April - June 2018 
 
SDDF are proud to report that phase one of the mystery shopping project has 
been completed. The first 11 shops were awarded their certificates and 
window stickers at an event held 1st June 2018, attended by The Lord Mayor 
and Selby Times. 
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During this project several people said that they had mixed responses from 
shop staff/other shoppers, when facing difficulties at the till.  In response we 
have printed some cards to give out to anyone who needs.  These cards 
simply say ‘Difficulty Please be patient’. All shop winners were given cards to 
give out to customers that they notice have problems in their shop, to aid them 
in other situations e.g. other shops/ buses.  
 
We have also consolidated the top tips NYDF members highlighted into a 
booklet as a guide for businesses.  
 
Phil Dodson, Chairperson. 
 
Yorkshire Coast & Ryedale Disability Forum report 
Report for North Yorkshire Disability Forum 
Period covered: April - June 2018 
 

 Forum Meetings – The group has met twice over this period. 

 Attendance – The number of attendees has been consistent, ranging from 
disabled individuals, organisations representing disabled people to 
councillors. 

 Chairperson – The co-chair is now Amanda James and Bridget Hardy. 
Wendy Smith, the previous co-chair, will take the minutes. Bridget will still 
be the forum’s administrator and the formal link for YCRDF 
correspondence/emails.  

 Terms of Reference – The group’s terms of reference have now been 
adopted and it was agreed to review in a year’s time. 

 Task Groups – Two of the three task groups have met over this period. 
The groups that have met are Tourism/Accessibility and Planning. Some 
issues do overlap, for instance, members are currently looking and making 
recommendations to a developer and Scarborough Council over proposals 
to build a new hotel and cinema. Some members are working with Discover 
Yorkshire re their website to improve the quality of information and working 
with businesses. Work has also included lobbying Visit England for 
improvements at UK level. SBC planners are extremely receptive to the 
forum‘s involvement as they admitted it was not their responsibility, nor that 
of the building control inspector to look at accessibility. In the future 
planning applications are to be sent to a forum member. 

 North Yorkshire Moors National Park – Members of the forum are 
involved in talks about a project to provide off road mobility scooters to its 
visitors. 

 Hotel Booking Systems – Some forum members find hotel booking 
systems do not meet their impairment needs. A presentation was given to 
business managers to highlight the issues. It emerged that hotels can make 
changes to booking systems, but national booking agents are not motivated 
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to change, as there is no money to provide accessibility information. The 
group will lobby for change starting with a letter to national booking agents. 

 Disability Awareness – Hotels are eager for information/videos to assist 
them with staff training and the accessibility/facilities of their hotels. The 
group is looking into producing a video with initial advice from two local 
theatre companies. Funding is being considered.  

 Alpamare – The water park has serious access issues for disabled children 
and adults. We believe is non-compliant with Building Regulations Part M, 
BS8300 and the Equality Act. The forum agreed to write to all concerned 
regarding its non-compliance with recommendations to improve. If this is 
not agreeable legal action is to be taken. Dialogue has taken place over a 
long-period. 

 Shop Stickers and Awards – The group discussed the merits and pros of 
local and county stickers. They had a few questions to put to NY Forum 
meeting. These were:  Are there too many stickers? Would businesses 
want it? What is the criteria for award? 
 
Bridget Hardy – Administrator YCRDF 6th June 2018 

 


